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PEARS Monthly Meeting
19:30h at the Italian Sporting Club, 17 Harold Road, Charlo

The next meeting at the Italian Club will be on the
15th February 2022

REPEATER WORK DONE ON SITES:
ZR2BK
On the way back from Olifantskop after the SARL VHF/UHF
contest, just outside Humansdorp I heard the Longmore repeater send out a low
battery tone. Not
good news as this
site is on solar
power only.
I managed to organize
access
and paid a visit to
the site to investigate. At the end
of the day, the
Above a photo of the replaced solar regulator:
solar
regulator
had packed up, and luckily, I had a spare to fit. Furthermore,
the batteries were topped up with water.
The link was also tested with the help of Chris, ZS2AAW, and
seemed fine on input.
The next site to investigate was the Port Elizabeth UHF repeat2

er. ZS2GV and I visited the site and found a construction site on
the top floor of the building where the repeater is located.
There was no electricity, as all
cabling in the ceiling has been
cut off and removed. After spending some time, tracing, and pulling a new piece of cable in, the
repeater had power again.
However, the repeater is not
functioning correctly. After conferring with Chris, ZS2AAW, it
was decided that the repeater
must be taken off site for investigation on the bench.
Left: Glen ZS2GV carrying the
load:
Please also note that there might
be delays in getting to sites
when things go down, as
many are working and have
family commitments as well.
Repeater work takes times
and remember, this is a hobby!
Finally, thank you to Chris,
ZS2AAW for all the work he
does for the repeater network.
It is much appreciated.
Right: Finally a selfie. Kevern
ZR2BK standing in front of the
container.
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Minutes of PEARS Monthly Meeting
Held at the Italian Club on the 18thJanuary2022at 18h30
Welcome:
Chairman Gert ZS2GS welcomedeveryone
Attendance:
12people present.
Apologies:
ZS2RT, ZS2MIC, ZS2JIM
ZS2IW as per attendance register
Acceptance of previous meeting's minutes:
Proposed: ZS2BO
Seconded:ZS2PG
Matters arising:
Slipper tower work
Tower is erected, old one is removed. Special thanks to Nick ZS2NT for the
assistance. Antenna installations will be started in February. Planning liaison will be done via WhatsApp Technical Group.
Club shirts
Kevern updated the meeting on the status, awaiting full quotation, then will
call for payments and place final order for those that have paid by the cut-off
date.

Finances:
All in good standing. Meeting was updated by the chairman, thanks to
ZS2MICfor providing figures.
General:
AGM date set for 21stMay, venue to be confirmed at a later stage.
Nominations for awards are called for – PLEASE consider nominating someone. Inform the committee.
Continued on Page 5
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RAE Classes starting on 9thFebruary.
Events
13th Feb Herald MTB race, 20th Feb Herald road race.
Recent VHF UHF contest ZS2PE set up on Olifantskop –feedback given to
the meeting. Landowner has given PEARS a key for permanent access.
SARL VHF/UHF Contest coming up, would be great to run a station up there
again.
ZS2DH

1) Herald MTB race in Zuurberg area –be aware of the stop-go’s on the Paterson –Addo road.
2) SARL members signatures needed for SARL award nominations, please
help Dave fill the forms
QSX
Thanks to Dave and Chad for the nice articles. Any articles for February
edition please send to Ashley
Closure:
Meeting ended at 19h51
Next meeting in February – 15h

From the editor
Hi Everyone,
I wish you happy reading and if you have an article or
two that you would like published in future copies of
QSX, please let me have your contribution.
Thanking you for your co-operation.
73, Ashley ZS2AG
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PAIA AND POPI POLICY (“The Policy”)
This is the Port Elizabeth Amateur Radio Society’s (“the Club”) policy in terms of the Protection of Personal Information Act, No. 4 of 2013 (“POPIA”) and the Promotion of Access to
Information Act, No. 2 of 2000 ("PAIA") (“the Policy”)
This Policy applies to the business of the Club wherever it is conducted, it applies to its Members, paid staff, guests, volunteers and associates of the Club upon the premises of the Club
and towards the Club’s general business, amateur radio and Member management conduct.

A: PAIA Policy
1. PAIA is an act that was passed to give effect to the constitutional right, held by everyone in
South African, of access to information which is held by the State or by another person
(including the Club) and which is required for the exercise or protection of any right. Where a
request is made in terms of PAIA, the body to which the request is made is obliged to give
access to the requested information, except where the Act expressly provides that the information may or must not be released. It is important to note that PAIA recognises certain limitations to the right of access to information, including, but not exclusively, limitations aimed at
the reasonable protection of privacy, commercial confidentiality, and effective, efficient, and
good governance and in a manner which balances that right with any other rights, including
such rights contained in the Bill of Rights in the Constitution.
2. One of the main requirements specified in PAIA is the compilation of an information manual
that provides information on both the types and categories of records held by a private body.
This Policy serves as the Club’s Information Manual. This Policy is compiled in accordance
with Section 51 of PAIA and the Schedule to POPIA. It is intended to give a description of the
records held by and on behalf of the Club, to outline the procedure to be followed and the fees
payable when requesting access to any of these records in the exercise of the right of access
to information, with a view of enabling requesters to obtain records which they are entitled to
in a quick, easy, and accessible manner. This Policy is available for public inspection at the
physical address of the Club, free of charge.
3. The Club only keeps the Personal Information of the Member as defined in the POPIA Policy below. Members shall at all reasonable times have access to such data and retrieve it in
full via:
3.1 personal presentation of his/her RSA ID at the Club’s Administration offices; or
3.2 via e-mail to the Club’s chairperson, assuming that is the e-mail held by the Club on record.
4. The Club shall within a reasonable time provide a Member with that Personal Information
and shall charge no fee to provide it.
Continued until Page 15
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B: POPIA Policy
Note: POPIA compliance is still in its infancy. The procedures and guidelines in this Policy are
drafted using the best available guidance from the Information Regulator as of 1 July 2021
and hence this Policy is Version 1.0. The Club states that it will amend this document should
practices and procedures change in due course.
Introduction
1. POPIA is intended to balance two competing interests. These are:
1.1 our individual constitutional rights to privacy (which requires our Personal Information to
be protected); and
1.2 the needs of our society to have access to and to process (work with) our Personal Information for legitimate purposes, including the purpose of doing business.
This Policy sets out the framework for our Club’s compliance with POPIA. Where reference is
made to the “processing” of Personal Information, this must include any activity in which the
information is worked with, from the time that the information is collected, up to the time that
the information is destroyed, regardless of whether the information is worked with manually, or
by automated systems.
2. The purpose of this policy is to enable the Club to:

2.1 comply with the law in respect of the data it holds about individuals (known as Data Subjects in the POPIA);
2.2 follow good reasonable commercial practice and protect the Club’s staff and other individuals.
Club Undertakings
3. The Club shall always:
3.1 comply with both the law and good practice.
3.2 respect individuals’ rights.
3.3 be open and honest with individuals whose data is held; and
3.4 provide training and support for staff who handle personal data, so that they can act confidently and consistently with regards to PAIA and POPIA.
4. POPIA aims to ensure that the legitimate concerns of individuals about the ways in which
their data may be used are considered. In addition to being open and transparent, the Club
shall seek to give individuals as much choice as is possible and reasonable over what data is
held and how it is used.
5. The Club undertakes to follow POPIA at all relevant times and to process Personal Infor7

mation lawfully and reasonably, so as not to infringe unnecessarily on the privacy of our Members and the Club recognises that its first priority under the POPIA is to avoid causing harm to
individuals.
6. In the main this means:
6.1 the Club undertakes to process information only for the purpose for which it is intended, to
enable us to do our work, as agreed with our Members.
6.2 keeping information securely in the right hands.
6.3 retention of good quality information.

6.4 whenever necessary, the Club shall obtain consent to process Personal Information.
6.5 where the Club does not seek consent, the processing of our Members Personal Information must be following a legal obligation placed upon us, or to protect a legitimate interest
that requires protection.
6.6 the Club shall stop processing Personal Information if the required consent is withdrawn,
or if a legitimate objection is raised.
6.7 the Club shall retain records of the Personal Information the Club has collected for the
minimum period as required by law unless the Member has furnished their consent or instructed us to retain the records for a longer period.
6.8 the Club shall destroy or delete records of the Personal Information (so as to de-identify
the Member) as soon as reasonably possible after the time period for which the Club uses said
data).
6.9 the Club undertakes to ensure that the Personal Information which the Club collects and
processes, is complete, accurate and not misleading and up to date.
6.10 the Club undertakes to retain the physical file and the electronic data related to the processing of the Personal Information; and
6.11 the Club undertakes to take special care with our Member’s bank account details and the
Club is not entitled disclose or procure the disclosure of such banking details to any third party, save for the Club’s bank and the Member’s bank, purely for purposes of executing a debit
order.
7. The Club shall collect Personal Information directly from the Member whose information the
Club require, unless:
7.1 the information is of public record.
7.2 the Member has consented to the collection of their Personal Information from another
source.
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7.3 the collection of the information from another source does not prejudice the Member.
7.4 the information to be collected is necessary for the maintenance of law and order or national security.
7.5 the information is being collected to comply with a legal obligation, including an obligation
to SARS.
7.6 the information collected is required for the conduct of proceedings in any court or tribunal, where these proceedings have commenced or are reasonably contemplated.
7.7 the information is required to maintain our legitimate interests; or

7.8 where requesting consent is not reasonably practical in the circumstances.
8. The Club shall restrict the processing of Personal Information:
8.1 where the accuracy of the information is
us to verify the accuracy of the information.

contested, for a period sufficient to enable

to another8.2 where the purpose for which the Personal Information was collected has been
achieved and where the Personal Information is being retained only for the purposes of proof;
or
8.3 where the Member requests that the Personal Information be transmitted automated data
processing system.
9. According to POPIA ‘‘Personal Information’’ means information relating to an identifiable,
living, natural person and where it is applicable, an identifiable, existing juristic person. The
POPIA, which has more specific examples if you need them, can be found at the following
link: https://popia.co.za/section-1-definitions/.
10. The Club collects the following information from its Members (Personal Information):
· Name, residential address and postal address
· E-mail address
· telephone/cell number
· gender
· date of birth and age
· possibly details of prior club
· banking details (where debit orders are implemented)
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Non-Personal Information
11. The Club may automatically collect non-Personal Information about a Member such as the
type of internet browsers a Member may use. The Club may also aggregate details which a
Member has submitted to our website (for example, the products or services they are interested in). They cannot be identified from this information; it is only used to assist the Club in
providing an effective service by the Club.
Key Risks
12. The Club has identified the following potential key risks, which this Policy is designed to
address:
12.1 breach of confidentiality (information being given out inappropriately).
12.2 insufficient clarity about the range of uses to which data will be put — leading to Data
Subjects (our Members) being insufficiently informed.
12.3 failure to offer choice about data use when appropriate.
12.4 breach of security by allowing unauthorised access.
12.5 harm to individuals if personal data is not up to date; and
12.6 third party data operator contracts.
Member’s Rights
13. The Members of the Club hold the following specific rights:
13.1 In cases where the Member’s consent is required to process their Personal Information,
this consent may be withdrawn.
13.2 In cases where the Club processes Personal Information without consent to protect a
legitimate interest, to comply with the law or to pursue or protect our legitimate interests, the
Member has the right to object to such processing; and

13.3 all Members are entitled to lodge a complaint regarding our application of POPIA with the
Information Regulator.

Security Safeguards
14. In order to secure the integrity and confidentiality of the Personal Information in our possession, and to protect it against loss or damage or unauthorised access, the Club must continue to implement the following security safeguards:
14.1 our business premises where records are kept must remain protected by access control,
burglar alarms and if possible, armed response.
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14.2 archived files are stored behind locked doors and access control to these storage facilities is implemented.
14.3 all the user terminals on our internal computer network and our servers, PCs/laptops are
protected by passwords which are changed on a regular basis. This also applies to all cloud
data storage modalities.
14.4 our e-mail infrastructure complies with industry standard security safeguards.
14.5 if necessary, vulnerability assessments shall be carried out on our digital infrastructure to
identify weaknesses in our systems and to ensure the Club has adequate security in place;
14.6 the Club uses an internationally recognised firewall to protect the data on its local servers
and the Club runs antivirus protection at least every week to ensure its systems are kept updated with the latest patches.
14.7 Club staff have been trained to carry out their duties in compliance with POPIA and this
training will be ongoing.
14.8 it is a term of the contract with every staff member that they must maintain full confidentiality in respect of all of our Members’ affairs, including our Members’ Personal Information.
14.9 employment contracts for staff whose duty it is to process a Member’s Personal Information, must include an obligation on the staff member:

(1) to maintain the Club’s security measures, and
(2) to notify their manager/supervisor immediately if there are reasonable grounds to believe
that the Personal Information of a Member has been accessed or acquired by any unauthorized person.
14.10 the processing of the Personal Information of our staff members will always take place
in accordance with the rules contained in the relevant labour legislation; and
14.11 the digital work profiles and privileges of staff who have left our employ must be properly terminated.

These security safeguards must be verified on a regular basis to ensure effective implementation, and these safeguards must be continually updated in response to new risks or deficiencies.

Security Breaches
15. Should it appear that the Personal Information of a Member has been accessed or acquired by an unauthorized person, the Club must notify the Information Regulator and the
relevant Member/s, unless the Club is no longer able to identify the Member/s. This notification must take place as soon as reasonably possible.
15.1 Such notification must be given to the Information Regulator first as it is possible that
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they, or another public body, might require the notification to the Member/s be delayed.
15.2 The notification to the Member must be communicated in writing in one of the following
ways, with a view to ensuring that the notification reaches the Member:
· by e-mail to the Member’s last known e-mail address.
· by publication on the Club’s website, or in the news media; or
· as directed by the Information Regulator
15.3 This notification to the Member must give sufficient information to enable the Member to
protect themselves against the potential consequences of the security breach, and must include:
· a description of the possible consequences of the breach.
· details of the measures that the Club intends to take or have taken to address the breach.
· the recommendation of what the Member could do to mitigate the adverse effects of the
breach; and
· if known, the identity of the person who may have accessed, or acquired the Personal Information.

Correction of Personal Information
16.1 A Member is entitled to require the Club to correct or delete Personal Information that the
Club has, which is inaccurate, irrelevant, excessive, out of date, incomplete, misleading, or
which has been obtained unlawfully.
16.2 A Member is also entitled to require the Club to destroy or delete records of Personal
Information about the Member that the Club is no longer authorized to retain.
16.3 Upon receipt of such a lawful request, the Club must comply as soon as reasonably
practicable:
· in the event that a dispute arises regarding the Member’s rights to have information corrected, and in the event that the Member so requires, the Club must attach to the information, in a
way that it must always be read with the information, an indication that the correction of the
information has been requested but has not been made; and
· the Club must notify the Member who has made a request for their Personal Information to
be corrected or deleted what action the Club have taken as a result of such a request.

Special Personal Information
17. Special rules apply to the collection and use of information relating to a person’s religious
or philosophical beliefs, their race or ethnic origin, their trade union membership, their political
12

persuasion, their health or sex life, their biometric information, or their criminal behaviour.
18. The Club shall not process any of this special Personal Information without the Member’s
consent, or where this is necessary for the establishment, exercise or defence of a right or an
obligation in law.
19. Having regard to the nature of the Club’s work it is unlikely that the Club will ever have to
process special Personal Information (save for that of minors), but should it be necessary the
guidance of the Information Officer must be sought.
20. The Club may only process the Personal Information of a minor if the Club have the consent of the child’s parent or legal guardian.

Information Officer
21. Our Information Officer is our Chairperson. Our Information Officer’s responsibilities include:
21.1 encourage and ensure overall compliance with POPIA.
21.2 encourage compliance with conditions for the lawful processing of Personal Information.
21.3 deal with requests made by the Information Regulator or data subjects (individuals).
21.4 work with the Regulator in relation to investigations conducted in accordance with the
relevant provisions of POPIA.
21.5 develop, implement and monitor a compliance framework.
21.6 ensure that a personal information impact/risk assessment is performed to guarantee
that adequate measures and standards exist within the entity.
21.7 develop, monitor, maintain and make available a PAIA manual.
21.8 develop internal measures and adequate systems to process requests for access to
information.
21.9 ensure that internal awareness sessions are conducted regarding the provisions of
POPI, the regulations and any codes of conduct or information obtained from the Regulator.
22. Our Information Officer must register themselves with the Information Regulator prior to
taking up their duties.
23. In carrying out their duties, our Information Officer must ensure that:
23.1 this Policy is implemented.
23.2 that this Policy is developed, monitored, maintained, and made available; that internal
measures are developed together with adequate systems to process requests for information
or access to information.
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23.3 that internal awareness sessions are conducted regarding the provisions of POPIA, the
Regulations, codes of conduct or information obtained from the Information Regulator; and
23.4 that copies of this Policy are provided to persons at their request, (hard copies to be
provided upon payment of a fee).
24. Guidance notes on Information Officers have been published by the Information Regulator
and our Information Officer must familiarize himself / herself with the content of these notes.
25. A Member can rest assured that unless the Club is legally obliged to share their Personal
Information, the Club will only share so much of a Member’s Personal Information as is needed by the authority that requires it, and we will only do so when it is necessary for the Club to
do its work for the Member. In addition, all of our staff are bound by confidentially clauses in
their letters of employment.
26. Should a Member have any concerns with the way in which the Club is processing their
Personal Information, the Member is entitled to lodge a complaint with the Information Regulator, whose contact details are:
33 Hoofd Street, Forum III, 3rd Floor, Braampark
meetings, and supervision. Procedure for staff signifying acceptance of policy will ensure that
all staff sign acceptance of thiPO Box 31533, Braamfontein, Johannesburg, 2017 Complaint’s
e-mail: complaints.IR@justice.gov.za General enquiries e-mail: inforeg@justice.gov.za

Staff Training & Acceptance of Responsibilities
27. The Club’s Information Officer must ensure that all staff who have access to any kind of
Personal Information will have their responsibilities outlined during their induction procedures.
Continuing training will provide opportunities for staff to explore POPIA issues through training, team s Policy once they have had a chance to understand the Policy and their responsibilities in terms of the policy and the POPIA.

Direct Marketing
28. The Club may only carry out direct marketing (using any form of electronic communication) to Members if:
28.1 they have been given an opportunity to object to receiving direct marketing material by
electronic communication at the time that their Personal Information was collected; and
28.2 they did not object then or at any time after receiving any such direct marketing communications from the Club.
29. The Club may only approach Members using their Personal Information if the Club has
obtained their Personal Information in the context of providing services associated with our
business to them and the Club may then only market Club services to them.

14

30. The Club may approach a person to ask for their consent to receive direct marketing material only once, and the Club may not do so if they have previously refused their consent.
31. All direct marketing communications must disclose a Member’s identity and must contain
an address or opt-out functionality, to which the Member may send a request that the communications cease.

Transborder Information Flows
32. The Club may not transfer a Member’s Personal Information to a third party in a foreign
country, unless:
32.1 the Member consents to this or requests it.
32.2 Such third party is subject to a law, binding corporate rules or a binding agreement
which protects the Personal Information in a manner similar to POPIA, and such third party is
governed by similar rules which prohibit the onward transfer of the Personal Information to a
third party in another country.
32.3 The transfer of the Personal Information is required for the performance of the contract
between ourselves and the Member;
32.4 the transfer is necessary for the conclusion or performance of a contract for the benefit
of the Member entered into between the Club and the third party; or

32.5 the transfer of the Personal Information is for the benefit of the Member, it is not reasonably possible to obtain their consent and that if it is possible the Member would be likely to
give such consent.

Offences and Penalties
33. POPIA provides for serious penalties for the contravention of its terms. For minor offences, a guilty party can receive a fine or be imprisoned for up to 12 months. For serious offences, the period of imprisonment rises to a maximum of 10 years. Administrative fines for the
Club can reach a maximum of R10 million.
34. Breaches of this Policy will also be viewed as a serious disciplinary offence by employees.
35. It is therefore imperative that the Club complies strictly with the terms of this Policy and
protects our Member’s Personal Information to international standard.
36. This Policy shall be governed by and construed in accordance with the laws of South
Africa.
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How to change your legacy
license
All amateurs with the legacy licenses are required to
register on the new ICASA online system, by the end
of May 2021. The SARL ICASA working committee is
working with ICASA to get this date extended. However, do not wait for the last minute to register. You are
required to register even if your current legacy licence
is due to expire in a few years’ time.
Follow this simple step by step procedure to register
1. Register as a user at https://online.icasa.org.za/
2. On the right-hand side of the page click on register.
3. Create a new account, i.e. email address and insert a password, then confirm that password.
4. As soon as you submit the registration you will receive an email with a link that you must click to verify
the registration.
5.
Please look in your Junk folder if you do not receive the email.
6.

After completion you can log into the system.

7.
The first time that you start to use the system it
will prompt you to create a legal entity by capturing all
your personal details.
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8. Uploading a copy of your ID book in the link provided at the bottom of the registration page. Note: only
PDF documents are accepted.
9. After submission it will be subjected to approval by
the Authority.
10. After approval by the Authority, you will receive an
email indicating that applications can be submitted.
11. Click on the Manage button on the main page under Radio Frequency Spectrum.
12. Click on the Amend Legacy Radio Frequency License Button.
13. Capture your license number, excluding all the
dashes, then upload the HAREC and HF certificate. If
you do not have these certificates then upload a copy
of your current or old license in place of the HAREC
and HF certificate. If an old expired license, then upload the proof of payment as well.
14. The Authority will then complete the next step and
return it to you for verification.
15. Verify for correctness and submit.
16. The Authority will then finalize the process and issue an electronic license that can also be downloaded
on your Manage page.
Thanks to Noel Hamond ZR6DX SARL RAE Manager
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Birthdays and Anniversaries
Birthdays

Anniversaries

February

February

18-Feb Peter Flynn ZS2PF

22 Feb Matthew Jacqui Saayman ZS2SA

19-Feb Gary Laaks ZS2GRL

23-Feb Colin Cheryl Schroder ZR2CRS

25-Feb Kevern Burger ZR2BK

March

26-Feb Jacques van der Heide ZR2JH

03-Mar Tim Teresa Joubert ZS2X

28-Feb Basie Du Plessis ZR2BA

15-Mar Arno Cheryl du Preez ZS2ABT

29-Feb Wolf Gerstle ZS2WG

17-Mar Andre Adele van Biljon ZS2PL

March
01-Mar Rudi Goosens ZR2RCG

Disclaimer

02-Mar Barry Bester ZS2BB

08-Mar Errol Kleinhans ZS2EK

Please note:

10-Mar Michael Gooden ZS2MG

The Editor, nor any PEARS club
member shall be held liable for errors and/or omissions in any article
and/or drawing contained in this
newsletter. Furthermore, any view
expressed is not necessarily that of
the Editor, any committee member
or other members of the Club. The
material contained in this newsletter
is not meant to defame, purge, humiliate and/or hurt someone’s person or feelings.

21-Mar Andrew Gray ZS2G
26-Mar Mark Duppa-Whyte ZS2DW
29-Mar Allan Whitehead ZS2R

Spouse Birthdays
February

25-Feb Jacqui Saayman - Matthew ZS2SA
March
01-Mar Wendy Gilbert — Shawn ZS2SG

If copy is unintentionally infringed,
we apologise. The newsletter is
published as a free service to Amateur Radio Operators and friends

03-Mar Daphne Galpin — Paul ZS2PG
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Our 2021/2022 PEARS Committee
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